Case Study 6    Concern raised by Police Scotland
Initial concern – key points

· Adult resides in a sheltered housing complex and is still largely independent
· Adult himself raised concerns that some of his money seemed to be missing from his bank accounts
· Police Scotland were approached by the warden of the sheltered housing complex on behalf of the adult to raise his concerns
· Police Scotland reviewed bank statements and felt that there was activity causing concern
Parties contacted

· Adult's GP

· Adult's bank

· Department of Work and Pensions

· Local authority social work department
· Police Scotland
· Warden of Sheltered Housing Complex

· Adult’s representative
Information ascertained

· The Adult whilst being independent is deemed incapable of managing his finances

· No attorney or other appointment has been made, therefore no-one has legal authority to act on the adults behalf and access his bank account

· Adult has one bank account which receives his state and occupational pensions.  The adult has no other income or assets

· Bank statements provided by Police Scotland were reviewed to obtain the details of the adult’s income.  Safeguards were instructed by this office on his income at source, the bank account having already been suspended by Police Scotland.

· The Local Authority applied for a guardianship order to manage the adult’s finances as he had two different income sources and his bank balance was such that this level of intervention was required.

Our view

In this case as there is no attorney or similar appointment in place, and given that the concern originated from Police Scotland, the options available to this office were to confirm the sources of income, place safeguards on said income and provided advice and guidance to the Local Authority in that this adult appears to be unprotected and a formal arrangement needs to be made to manage his finances.

It is a matter for Police Scotland to identify the party/parties concerned who have been accessing the adult’s funds, and thereafter to caution and charge any individual.

The investigation by this office was concluded and other agencies were then able to progress with the arrangements that would protect the adult from this point onwards.  This office is unable to recover any lost funds and any action in this regard could be attended to by a court appointed guardian.
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