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How to Register a New Agent on EPOAR
Agent accounts are designed for professionals registering POA’s on behalf of clients. 
1.
Click on the Register New Agent option.
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The Office of the Public Guardian (OPG) welcomes you to the Electronic Pow
facility for the submission and payment of Powers of Attorney (POA) made
the validity of POA deeds submitted via EPOAR but will not check data input

If this is your first visit to EPOAR you will need to register.

The Register New Individual User option should be selected if you are reg
The Reaister New Agent option should be selected if you are a profession:

1f you have previously registered, please Login.

EPOAR has a facility to Verify Registrations for organisations that are pres
‘queries regarding the validity of a certificate should be raised with OPG.





2.
Business and Principal Contact details to be entered in Agent fields.  The Principal Contact should be a person with authority within the Business.
· Business Name and Postcode together are unique within EPOAR
· Town or City has been provided
· Email must not be associated with a non-deleted user within EPOAR
NB Block capitals should not be used. Please use title case. Eg Mr Smith.
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1 Agree with the Terms and Conditions

Telephone numbers must contain only digits without any spaces and be betwesn 10 and

15 digits fong.

[Accountant

View Terms and Conditions





3.
Agree to the terms and conditions of using EPOAR on behalf of the business. These can be viewed by clicking on the link below the checkbox. 
4.
Enter Agent Administrator details in User fields
· The Principal Contact does not have to be the Agent Administrator.  This can be someone else in the business.  (Ensure the Agent Administrator is given the details of the username, password and memorable place to enable them to login.) The Agent Administrator is automatically given Data Entry permissions.
· Username must be unique within EPOAR
Note: the constitution of the password must conform to the following: 

Password must be between 6 and 20 characters and contain at least one lowercase character, one uppercase character and one digit. 
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Username

Password

Fassuword must be between 6 and 20 characters and contain at lesst one uppr case
letter, one lower cass letter and one number.

Confirm Password

Fassuword must be between 6 and 20 characters and contain at lesst one uppr case
letter, one lower cass letter and one number.

Em:

Confirm Email

Date OF Birth
Required date format is dd/mm/yyyy.

Memorable Place

Company Position
I Agree with the Cookie Policy
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5.
Agree with the cookie policy. This can be viewed by clicking on the link below the checkbox. 
6.
When the user information has been entered click Register Agent. 
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The user can now login to EPOAR.
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Once logged onto EPOAR the Agent Administrator can 

· Add or amend users (consider adding another Agent Administrator)
· Unlock user accounts

· View registrations

· Create registrations 

· Amend registrations 

· Make payments  
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