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Common reasons for returning a power of attorney application 
The Office of the Public Guardian (OPG) Scotland has a statutory duty to register powers of attorney (PoA) that meet the requirements set out in the Adults with Incapacity (Scotland) Act 2000. 
We understand that preparing and submitting a PoA can be a detailed process, and small errors can lead to an application being returned. To help professionals and prescribed persons avoid common issues and improve registration outcomes, we have reviewed the reasons applications were returned over a recent six-month period. During this period, 3,465 PoA applications were returned. The information below highlights the most common reasons and offers insight into where extra care can help prevent delays. 
Common reasons applications were returned
	2,243 EPOAR applications returned



	880 returned due to data entry errors
· Incorrect name or address entered
· Substitute attorney not entered

	316 returned due to errors in the PoA deed 
· Welfare attorneys not named
· Missing pages
· Testing clause not dated
· PoA deed exceeded size limits
· Incorrect PoA uploaded
· PoA deed not uploaded

	1,047 returned due to errors in the Schedule 1 certificate
· Granter's name did not match the name stated on the PoA deed
· Date the granter signed the PoA deed was omitted or incorrect
· Section 5 not completed correctly 
· Certificate missing or not in the prescribed format



	1,222 Postal applications returned



	483 Registration form errors
· Granter's date of birth not provided
· Registration form or attorney confirmation missing

	52 PoA deed errors         
· Testing clause not dated
· Missing statement relating to the granter's incapacity
· PoA deed not submitted

	687 Schedule 1 certificate errors 
· Granter's name did not match the name stated on the PoA deed
· Date the granter signed the PoA deed was omitted or incorrect
· Section 5 not completed correctly 
· Certificate missing

	



Schedule 1 certificate – key areas to check
Across both submission methods, 1,734 applications were returned because of issues with the Schedule 1 certificate of capacity.  
The table below shows the sections most affected. By taking a few moments to carefully check these areas before submission, prescribed persons can help reduce the likelihood of an application being returned and avoid unnecessary delays for the granter and attorneys. 
	
Errors with Schedule 1 certificate


	
EPOAR
	
Postal



	Section 1 – Granter's name incorrect
	233
	237

	Section 2 – Subscription date incorrect or missing
	334
	238

	Section 3 – Powers conferred incorrect or missing
	35
	38

	Section 5 – Not completed or completed incorrectly
	374
	87

	Amendments on resubmission not initialled
	19
	21

	No certificate provided
	11
	59

	Certificate not in the prescribed form
	41
	7

	Total
	1,047
	687




Helping applications progress smoothly
The most common issues identified relate to the completion of the Schedule 1 certificate, particularly the granter's details, subscription date and Section 5. Taking extra care when completing these sections can significantly improve the chances of a successful first-time submission. 
We appreciate the important role professionals and prescribed persons play in supporting adults and families through the PoA process, and we hope this guidance helps make registration as straightforward as possible. 
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