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DON’T LET SIMPLE MISTAKES DELAY PoA REGISTRATION
3,465 PoA APPLICATIONS RETURNED IN 6 MONTHS
Check these common problem areas before submitting documents for registration.
🚨 COMMON ERRORS - EPOAR USER DATA INPUT 
880 EPOAR applications returned due to: 
👤 Incorrect name entered
🏠 Incorrect address entered
👥 Substitute attorney missing 









🚨 COMMON ERRORS – REGISTRATION FORM
483 applications returned due to:
📅 Date of birth not provided for granter
❌ Missing registration form







🚨 COMMON ERRORS - PoA DOCUMENT 
368 applications returned due to:
👨‍👩‍👧 Missing details for welfare attorney
📄 Missing pages
📅 Testing clause not dated
❌ Incorrect or no document uploaded (EPOAR)
⚠️ File size exceeded limits (EPOAR)










🚨 COMMON ERRORS - SCHEDULE 1 CERTIFICATE 
1,734 applications returned due to:
👤Name mismatch - granter's name on certificate does not match PoA deed
📅 Section 2 date errors - subscription date incorrect or omitted
✍️ Section 5 errors - incomplete or incorrectly completed 
❌ Missing certificate - certificate not provided

⚠️ Schedule 1 Certificate: Biggest cause of returns
1,734 applications were returned due to issues with the Schedule 1 certificate of capacity.  By taking a few moments to carefully check these areas before submission, prescribed persons can help reduce the likelihood of an application being returned. The sections most affected are detailed below along with the number of returned over a 6-month period:
👤 Section 1 – Granter name (470 returned) 
📅 Section 2 – Subscription date (572 returned) 
📜 Section 3 – Powers selected incorrect (73 returned)
✍️ Section 5 – Not completed / completed incorrectly (461 returned) 
❌ No certificate (70 returned)
⚖️ Certificate not prescribed (48 returned)
✍️ Amendments Not Initialed (40 returned)

















Helping applications progress smoothly
Taking extra care and checking your documentation and EPOAR data input will significantly improve the chances of a successful first-time submission. We hope this guidance helps make registration as straightforward as possible.
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